Subject: FW: Retendering of local bus services - New Forest area

From: Wright, Colin
Sent: 04 February 2010 17:41
Subject: Retendering of local bus services - New Forest area

To Town and Parish Clerks on bus routes 35, 112, 191, 192 and 194/195
Liaison officers at New Forest District Council and New Forest National Park Authority
cc local County Councillors

At the New Forest Passenger Transport Forum on 22 January 2010, | provided an update on the recent retendering of
supported local bus services in the Lymington, Lyndhurst, New Milton and Ringwood areas. | advised that:

1. initial results indicate that tender prices have risen substantially, compared with existing contract prices
il. consideration was being given to how the cost can be contained within the existing budget

iil. some economies might be necessary in order to ensure that every area currently served continues to receive
a service

| outlined some suggestions that might help the County Council towards meeting the objectives in (ii) and (iii) above,
covering:

e Service 112 between Lymington and Hythe

e New Milton Town Services 191, 192, 194/195

e Service 35 between Ringwood, Burley and Lyndhurst/Southampton

A report containing recommendations on the tender award will be considered by the Executive Member for
Environment, Councillor Kendal, on 9 March 2010. | am now writing to seek the views of your council on the
suggestions in relation to the service(s) in your area; it is important that these are reflected in the preparation of the
report and we would be grateful to have your comments. As well as your observations on the suggested timetables,
we would particularly welcome your views on this approach towards prioritising funding support.

Service 35: Ringwood — Burley - Lyndhurst/Southampton

The cost of the new tender for service 35 is substantially higher than the existing contract; it greatly exceeds our
normal subsidy criteria and it is unlikely that the County Council would be able to justify awarding it. However,
Travelguest, trading as Dorset Sprinter now run a commercial service, numbered X5/X55 between Bournemouth,
Ringwood and Southampton, four times a day (five on Saturdays). This offers more choice than Service 35, providing
peak and off-peak journeys between Ringwood and Southampton. We are now investigating a “taxishare” service to
provide local links between Lyndhurst, Burley and Ringwood.

Enclosed are links to:


claire.perrens

claire.perrens


+ the existing Service 35 timetable — See Appendix 1 attached — C Perrens, RTC

http://www.wdbus.co.uk/uploads/35.pdfmay09.pdf

s the commercial Service X5 timetable and connecting X55 journeys from/to Bournemouth See Appendix 2
attached — C Perrens, RTC

http://www.dorsetsprinter.com/

In order that officers may complete the report to the Executive Member, | should be grateful to have your views by 16
February 2010 at the latest, please. Note: Deadline extended to 18 February — C Perrens RTC

Finally, | would be grateful to know whether your council would be interested in contributing to the subsidy that might
be required to retain the existing level of service, or a different alternative where available.

| look forward to hearing from you.

Colin Wright
Principal Transport Officer

Passenger Transport Group, Environment Department
Hampshire County Council, Elizabeth Il Court West
Winchester, Hants, S0O23 8UD

®Tel 01962 846923 (VolP 200 6923)
BFax 01962 847451
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Journeys on X585 & X5 connect at Ringwood - Transfer Fares Available
English National Concessionary Bus Passes are valid on the X5 & X55
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